While the MacJannet Prize is a financial award, the program yields many intangible -but equally important -impacts, as the articles in this edition indicate. Firstly, the prize encourages champions of community engagement to pause and reflect on what they have accomplished and provides opportunities to evaluate, improve, and learn from similar projects. Secondly, the international recognition that comes with the prize supports and, in some cases, provides the validity needed to gain ground either within the faculty or the university. Thirdly, that validity can nurture the confidence to seek other sources of recognition or funding. Lastly, the prize signals the beginning of a type of university-community engagement that is central -rather than peripheral -to the institutional mission. the program does and how it carries out its operation. Additionally, the article mentions the importance of 'social accountability', which openly allows and asks the community to demand that the state or in this case, the university, provide quality services.
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The authors attribute some of the positive outcomes in physical and mental health to the relationship built on this accountability.
The community, they argue, is able to understand its rights and its ability to positively impact the situation thereby building trust between community and institution.
Despite the university's unconditional support, and the high level of accountability the authors say the program achieved, little is said about the challenges and setbacks they encountered along the way. While a discussion of these issues could offer readers valuable insight into the program, there is still much to learn from the program particularly around its community work through addressing communicable diseases. The authors also allude to the inextricable relationship between the spread of communicable diseases and poverty. One exists because of the other. Many of the authors in this edition make a similar cyclical connection between problems and the socioeconomic structures that feed into them.
They contend that issues do not exist in isolation and are not caused by any single factor, rather they argue that issues should be viewed in context and engagement must similarly take a holistic approach to tackling these issues.
There is much literature that speaks of the impact engagement activities and initiatives have on students. At the Talloires Network, we see heads of institutions, professors, and others encourage and mandate that students go out to communities; put their knowledge to use; and, more importantly, be at the service of the most needy. There are rosy tales of lifechanging experiences, and of the knowledge gained from such engagement activities. However, there is another side to that story that is told less often. The last article by IMU, 'Serving an Indigenous community: Exploring the cultural competence of medical students in a rural setting', gives a candid look into the jarring effect of being immersed in an unfamiliar community.
Being confronted with this new experience challenges students' perceptions of communities 'in need' and the role of higher education institutions in training and providing the space for students to begin developing cultural competencies. Developing cultural competency is not just a task for students, but also for administrators and professors who do engaged work daily.
Each article in this edition describes a very different relationship with engaged work, but all are united by one common question: can higher education engage with communities in a mutually beneficial way while providing opportunities for rigorous learning and reflection? The articles in this edition offer a 13 | Gateways | Hernandez Cavalcanti & Ching resounding, 'yes', but how to achieve this is a complex and everchanging answer. The authors and programs described in this edition are facing this challenge head-on in myriad ways. Some readers may view these as toolkits for their own engaged work, while others may take them as inspiration from across the globe.
Whatever the case, each article offers hope that higher education institutions can remain grounded, relevant, and eager to learn from the communities around them.
